
ALLIANCE OF INFORMATION & REFERRAL SYSTEMS

April 2013 1

CONNECTIONS

Inside this issue

InfoCommons
Sharing data - 2 free 
online apps to consider 
using
Pages 1 & 2

Friends of AIRS 
Auction & 
Scholarships 

Page 4

   APRIL 2 0 1 3! Vo l u m e  2 8  # 4

2-1-1 Helped Half a 
Million Claim Tax 
Credits

Page 7

AIRS Conference & 
Facts about Portland
Book hotel rooms by 
May 3rd for low rates
Page 3

April Networker 
Contest
Enter by May 5th for 
your chance to win!
Page 5

Policy: President’s 
Budget Proposal & 
Navigator Info

Pages 6

Got a question? Not sure who at AIRS to contact? Email info@airs.org!

Standards Released
An interview with the 
Chair of the Standards 
Committee
Page 5

NASUAD: 
National HCBS 
Conference
Call for sessions
Page 10

Sharing data about community needs is one of the many important functions of information and referral services, but it’s often 
one of our biggest challenges.  We have multiple stakeholders of various types who may want data presented to them through 
very different lenses.  We have data that needs to remain confidential, and data that can be shared in aggregate form to provide 
crucial insight into how needs are changing among the populations we serve.  We may be asked to respond to last-minute 
requests for information about social services in a specific geographic area, or summarize the needs of a certain population.

The variety of data requests to which I&Rs are asked to respond can become overwhelming.   While most software systems 
provide tools to help us in this area, you may still have some reporting needs that aren’t being met.  Can you provide your key 
partners with anonymous data about calls that they can access via a web browser on a weekly basis?  Can you provide 
interactive charts and graphs that allow stakeholders to see, at a glance, the breakdown of caller needs?  Can you quickly 
generate a map of where calls for a certain topic originated during the past 3 months?  Does your data team feel overwhelmed by 

the need to generate unique reports for everyone who asks?  Do you have multiple people 
pulling data from your system and coming up with different numbers for the same questions?

While no one tool can address all these complex challenges, here are two free online apps that 
may be able to help:

Google Fusion Tables
Google offers Fusion Tables, a free experimental tool that you can use to upload data from a 
spreadsheet and quickly create interactive charts and graphs.  When users mouseover part of a 
pie chart, for example, the number of calls and need category will pop up.  You can also create 
summary tables, maps, and “card” views of your data, which turns each row of a spreadsheet 
into an easily readable index-size card displaying the contents of each field.                                                                        

InfoCommons continued on page 2

INFOCOMMONS

Sharing  Data  About  Community  -‐‑  2  Free  Online  Apps
By Tricia Burmeister 
Usability  and  Data  Manager,  PA  2-‐‑1-‐‑1  Southwest  United  Way  of  Allegheny  County
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InfoCommons continued from page 1

Perhaps the best part of this tool is the 
ability to create views of your data that 
can then be shared with others, either 
via a link or by providing access to 
specific users through their Gmail 
accounts.  This feature allows you to 
share only certain fields of a 
spreadsheet while keeping others 
visible to just you. When users access a 
view, they can create new charts and 
filter the data to display what’s 
relevant to them without changing the 
layout of the original Fusion Table.  This 
type of functionality makes data sharing 
much more efficient; instead of creating 
reports for each county in a region, for 
example, you can simply upload your 
region-wide (anonymized) call data and 
give your regional partners access to 
filter the data by county or by whatever 
criteria are relevant to them.  Google 
Fusion Tables also offers a mapping 
feature, but for that I prefer another 
tool:

GeoCommons
GeoCommons is a free online mapping 
application that enables you to upload a 
spreadsheet, geocode the data, and 
display it on an interactive map.  Since 
GeoCommons is also a place for sharing 
datasets, there are many types of data 
that you can layer onto your call data to 
add meaning.  Examples of datasets that 
are freely available and have been 
uploaded to GeoCommons are: school 
districts, foreclosure scores, 
unemployment rates, census 
demographics, bicycle counts, 
legislative districts, adult ESL & GED 
information, profiles of older adults by 
state, and much more.  The benefit of 
GeoCommons is the huge variety of 
datasets that have been uploaded, but 
this can also be a drawback because 
some of them are not formatted 

properly or may not look right when 
superimposed on your call data.  You 
may have to experiment with multiple 
versions of the same data to find a set 
that works best with your map.  Despite 
the need for some tinkering to create a 
good map, the visual impact of the final 
product cannot be overstated.  You can 
instantly see which areas in your region 
are generating the most calls for a 
specific need, and if you layer other 
datasets over your data, you can 
simultaneously display meaningful 
information like income level and 
foreclosure rates for the regions that 
generate high call volume. 
GeoCommons maps can be embedded 
in webpages and shared via links just 
like Google Fusion Table charts.

These are only a couple of the many free 
online tools just waiting to be 
discovered.  The more you explore, the 
likelier you are to find a tool that could 
end up providing an ideal solution for 
your data-sharing needs!

Editor’s Note: We are sad to say goodbye to 
Tricia Burmeister as the writer of 
InfoCommons. She is leaving the I&R world 
for a new job. AIRS would like to sincerely 
thank her for her contributions to the 
newsletter and wish her all the best!

Did you know?
An average woman will consume over 6 pounds of lipstick in her lifetime.

The human body creates 2,500,000 new red blood cells every second.
A soap bubble is 10,000 times thinner than the average human hair.

mailto:info@airs.org
mailto:info@airs.org
http://www.airs.org
http://www.airs.org
http://www.twitter.com/AIRSplace
http://www.twitter.com/AIRSplace
mailto:newslettereditor@airs.org
mailto:newslettereditor@airs.org
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Please be sure to make plans to join us for the 2013 AIRS Training & Education Conference right in the heart of eclectic 
downtown Portland, Oregon, on June 2-5. The conference features a wide variety of educational workshops, symposiums, 
speakers, networking opportunities, plus a few special events and fun activities too. 

We have negotiated a special discounted hotel rate at the Hilton just for you: $119 and $113 for government (federal, state & local) 
employees, and remember that there is no sales tax! The deadline for this AIRS discounted hotel rate is May 3, 2013, but we 
expect to sell out so don’t wait till the last minute to make your reservations or you may be disappointed. Be sure to reference 
“AIRS” when making your reservations to ensure the special rate.

Hilton Portland & Executive Tower
800-HILTONS (800.445.8667) for reservations

www.HILTON.com

Full conference registration fees until May 17 are as follows:

AIRS Members: Basic Level $525   Standard Level $498   !Premium Level $420
Aging Network Member $525
NW AIRS Member:  $420
Non-Member $675!

Single Day registration is available - visit the website for pricing. 

Interesting Fun Facts about Portland
• Portland was almost named Boston. City founders Asa Lovejoy, who hailed from Boston, Mass., and Francis Pettygrove, of 

Portland, Maine, were each determined to name the new city after their respective hometowns. Unable to settle the argument, 
they decided to flip a coin, now known as the "Portland Penny" and on display at the Oregon Historical Society. Pettygrove 
won on two out of three tosses. 

• Many of the characters in The Simpsons are named after streets and locations in Portland, Simpsons' creator Matt Groening's 
hometown.

• The Portland Police Department hired the nation's first policewoman, Lola Baldwin, in 1908.
• Portland is home to Voodoo Doughnut, a 24-hour doughnut shop that offers legal wedding ceremonies in addition to a crazy 

selection of doughnuts.
• The Portland Saturday Market is the largest continuously operating open-air crafts market in the United States.
• Powell's City of Books, occupying an entire city block, is the world's largest independent bookstore.
• The Port of Portland is the largest wheat export port in the United States. 
• The Portland Rose Festival's Junior Parade is the largest children's parade in America. 
• Portlandia is the second-largest hammered-copper statue in the United States (the Statue of Liberty is the largest).
• Portland's International Rose Test Garden is the oldest in the nation.
• More Asian elephants (27 to date) have been born in Portland than in any other North American city.
• Portland is the beer capital of the world, with 32 breweries inside the city's limits.  That's more than any other city in the 

world. If you count the entire metro area, the number jumps to 38. 
• Portland is home to the world's smallest dedicated park: Mill Ends Park, a mere 24 inches (61 centimeters) across. There are 

37,000 acres (14,973 hectares) of parks in the Portland metro area.
• Portland's nicknames include "Rose City," "City of Bridges," "Beervana," and "Rip City."
• The Oregon Brewers Festival, held on Portland's waterfront, is the largest gathering of independent brewers in North 

America.
• The city of Portland was officially incorporated on February 8, 1851.
• There is no sales tax in Oregon. 
• Oregon is one of just two states in which residents and visitors enjoy the luxury of always having their gas pumped for them. 

It's the law!

AIRS  Conference:  Special  Hotel  Rates  End  May  3!
By Sharon Galler
AIRS Conference Director

For more details & to register visit the 2013 AIRS Conference Page at www.airs.org/conference 

June 2-5, 2013
Hilton Portland & Executive Towers 

Portland, Oregon

http://www.HILTON.com
http://www.HILTON.com
http://www.airs.org/conference
http://www.airs.org/conference
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“Blazing the Trail” Reception & Friends of AIRS Auction
By Francie Kranzberg
Chair, Friends of AIRS
With so much to see and do right outside the door of our hotel, Friends of AIRS is combining and expanding our popular, 
priceless, and (we hope) profitable, silent auction with our evening event. Monday night will be free for you to sightsee, tour, 
dine and even shop for a – or another - Friends of AIRS auction item! 

On Tuesday evening, from 5:00-6:30pm join us for a very special evening at the Hilton Portland and Executive Tower. Enjoy 
delicious hors d’oeuvres, surprise entertainment and an opportunity to mingle with friends both new and not-so-new, while 
bidding on wonderful, unique auction items. Then you will have a chance to see Portland through the eyes of a resident, on one 
of the many tours led by members of our host affiliate (separate charge may apply). 

Someone once told me that Portland is where young people go to retire. I’ve also heard Portland called “Stumptown”, “City of 
Roses” and “Beervana”. And did you know that the World Naked Bike Ride takes place just three days after our conference? 

If you forget your donation to the Friends of AIRS auction – or can’t fit more into your suitcase –  there will be plenty of fun, 
funky and fabulous finds just steps from our hotel. All of the money raised goes toward providing scholarships to the AIRS 
conference, so please bring an item to donate to the silent auction; jewelry, pottery, artwork, create a themed basket (sports, food, 
entertainment, etc.) or anything else that is different, cute, or unique. We love interesting things, especially from your local area.

And don’t be shy about “suggesting” certain donations. Put a message on the AIRS Networker with your request for a specific 
item or items, or offer to take requests from others. You can even send an email to an AIRS Board member (contact information 
available on the AIRS website) asking them to bring something specific from their area - something that you really want 
(Cardinal’s baseball stuff, Pasta House Salad dressing, Dad’s Oatmeal Cookies…anyone from St. Louis paying attention?) .

Auction items will be accepted and displayed at the Friends of AIRS booth in the Exhibition Hall from the opening reception on 
Sunday through Tuesday afternoon.  Bidding will begin as soon as an item is put on display and will end at the “Blazing the Trail 
of I & R” Reception and Friends of AIRS Auction on Tuesday evening.  Thank you for your support!

Well, obviously the word has gotten out that the AIRS Annual Training and Education Conference is THE place to be – especially 
if the place is Portland, OR.  The number of scholarship hopefuls was the second highest ever – 43 applicants for 6 scholarships!  

Reviewing the applications and choosing the recipients was a herculean task, and thanks go to committee members Melina Favor, 
Operations Officer, SC AIRS, Columbia SC; Christina Fulton, Information and Assistance/Referral Manager, Area Agency on 
Aging of Southwestern Illinois, Belleville, IL; Francie Kranzberg, Resource Specialist, Jconnect, Greater Washington DC; Steven 
Nagel, Grantwriter, Jewish Renaissance Family of Organizations, Perth Amboy, NJ; Robin Pokojski, 2-1-1 Call Center Manager, 
United Way of Greater St. Louis; Jim Pritzkow, Lead Aging and Disability Specialist/Social Worker, Aging and Disability 
Resource Center of SW-Sauk County Satellite, Baraboo, WI; Robin AR Smith, Executive Director WV 211, Mannington, WV; and 
the woman who kept us all on task - Charlene Hipes, Chief Operating Officer, Alliance of Information and Referral Systems.

The scholarships and their recipients are:
• Friends of AIRS Scholarships – Three scholarships are awarded by the AIRS auxiliary, Friends of AIRS.  Money for the 

scholarships is raised through the annual Friends of AIRS auction and raffle, sales of conference “vanity ribbons” and other 
donations.  These are full scholarships, covering conference registration, travel, and hotel. This year’s recipients are:
o Jennifer Beamer, CRS,  Education and Resource Specialist, Atlanta Regional Commission, AAA, Atlanta GA
o Judy Salacuse, CIRS,  I & R Specialist/Crisis Counselor, Family & Children Services, Nashville TN
o Susan Deets, CIRS, Program Coordinator, Iowa Compass, Iowa City IA

• AIRS Affiliate Scholarships – Two more full scholarships are awarded by the Affiliate Council.  These scholarships are funded 
by Affiliate member dues.  This year’s Affiliate Council Scholarship recipients are:
o Jennifer Glotfelty, Maryland Access Point Coordinator, Allegany County HRDC, Inc., Cumberland MD 
o Karla Wright. Long Term Care Resource Specialist, Aging & Disability Resource Center, Municipality of Anchorage, AK

We’ll tell you more about these deserving scholarship recipients at the conference – where I hope you will have a chance to meet 
them all.

Announcing the 2013 Conference Scholarship Recipients
By Francie Kranzberg
Chair, AIRS Scholarship Committee
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April AIRS NETWORKER Contest
If you didn’t win our first Networker Contest held early in the year, here is your second chance!

There is a new area on the AIRS Networker preparing itself for Portland 2013. To get folks familiar with the choices 
offered, here is a quick treasure hunt of all things Portland (and a few things Oregon). All the answers can be found 
on the "AIRS 2013 Portland!" community on the AIRS Networker. Simply click "Join Communities" to access it.

Everyone who submits a complete list of correct answers will be entered into a draw, and one randomly chosen 
winner will get to choose one AIRS Bling item of their choice from www.cafepress.com/airs for free!

Questions:
1. How much is a streetcar ride in downtown Portland?
2. When is the Portland Rose Festival being held this year?
3. Name two Portland breweries?
4. What is the name of the shopping center across the river from the hotel?
5. Other than Bacon Maple, name one of Voodoo Donuts strange selections?

Submit your complete list of answers to Clive Jones by May 5th. (Note: AIRS staff and Board members cannot 
enter.) All entries MUST be made via the Networker contact system itself and not direct email. Hurry and enter today!

7th edition of the AIRS Standards Released
Editor’s Note: Connections caught up with Bob McKown, Chair of the AIRS Standards Committee to get more information on the 
release of this important document and his insights into the long and arduous process that goes into making it a reality:

Q - What are the Standards and why are they important?
A - There are 29 Standards covering every facet of I&R operations, and this document is the benchmark for providing professional 
I&R services. It is available free to download on the airs.org website to anyone that is interested in providing quality I&R. 

Q- What are some of the changes that have been made between the 6th and 7th version?
A - Version 7.0 of the AIRS Standards is a comprehensive upgrade. The most significant change is the addition of a new Standard 
on Technology and other additions include quality indicators for using social media as well as managing those with challenging 
inquiries. Several of the Standards have been relocated, restructured or revised. A workshop on the new Standards will be offered 
at the AIRS Conference in Portland where we will go over all of the changes and give attendees the chance to ask questions. 

Q -  A project this large requires a team effort. Who made the AIRS Standards 7th edition possible?
A -Many shared their knowledge, talents and experience to complete the AIRS Standards 7th edition. The members of the 
Standards Committee met usually twice monthly for over a year. Georgia Sales kept track of the decisions made and edited the 
Standards. The Accreditation Commission had identified and suggested edits to the Standards Committee. A workgroup of I&R 
staff familiar with technology reviewed the Standards and recommended a new standard and other edits to assure the Standards 
reflect how technology is currently enhancing the provision of I&R services. I&R managers and leaders reviewed the draft and 
raised questions, shared input and suggested edits. Charlene Hipes and Clive Jones listened, critiqued, offered ideas and handled 
the logistics for the meetings. Cathleen Kelly prepared the table of contents, paginated and indexed the final document.

Q - Were there any surprises along the way?
A - One director of an I&R reviewed our draft revisions and suggested changing the title to the AIRS Standards and Quality 
Indicators for Professional Information and Referral from the AIRS Standards for Professional Information and Referral and 
Quality Indicators. The new title is much clearer and correct and illustrates why input from the field is essential to the process. 

Q - What is your hope or expectations for the AIRS Standards?
A - The Standards have always provided a foundation for quality I&R and also a vision or direction for emerging methods or 
elements. I look for the 7th edition to continue this process and direct I&R services toward staying relevant.

Q - Is there anything else that you would like to say about the Standards?
A - I&R leaders often ask how the changes to Standards will affect the Accreditation process. Changes to the Standards do not 
directly or immediately change the Accreditation Criteria. The Accreditation Commission determines the criteria used for 
Accreditation. I expect the 7th edition of the Standards will be reviewed and considered at some time in the future by the 
Accreditation Commission.

If you have any questions or comments do not hesitate to email Charlene Hipes at charlenehipes@airs.org or 
Robert McKown, Chair, AIRS Standards Committee at rmckown@hwmuw.org.

http://airsnetworker.airs.org
http://airsnetworker.airs.org
http://www.cafepress.com/airs
http://www.cafepress.com/airs
mailto:charlenehipes@airs.org
mailto:charlenehipes@airs.org
mailto:rmckown@hwmuw.org
mailto:rmckown@hwmuw.org
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AIRS @ 40
1976

• Rosie Gutierrez of Phoenix elected President of AIRS Board of Directors
• 1,000 copies of the newsletter mailed quarterly
• Southern California forms a regional I&R association
• Ohio forms the first statewide association
• Vince Doyle begins a long and successful run as newsletter editor

1977
• AIRS becomes a tax exempt organization
• TAIRS (Texas AIRS) is formed
• President Carter's Reorganization Project studies human service programs including I&R

1978
• Membership: 625 (281 agencies, 344 individuals)
• I&R plays a critical helping role in the Cincinnati winter blizzard 
• Reorganization Committee forms. The existing voluntary structure is no longer adequate to meet the demands of 

a growing field. Focus of work: purpose of AIRS; organizational structure required; membership ownership

1979

• The big event! AIRS first national conference in Phoenix. Jeremy Leighton, Chief Executive of the National 
Association of Citizens Advice Bureaux of the United Kingdom is the keynote speaker. Registration fees (all 
functions included): members $50, non-members $60. 

• Alvin Sallee delivers! The first Journal of the Alliance of Information & Referral Systems hits the street
• Corazon Estava Doyle, a founder and volunteer executive since 1972, resigns as AIRS Executive Director
• A new member: Information Services and Referral Center, Seoul, Korea 

President Obama released his budget proposal on Wednesday, April 10 for fiscal year 2014 and it would end sequestration, 
restoring most programs to fiscal year 2012 levels. A selection of programs and funding levels compared to fiscal year 2012:
• Home and community-based supportive services funded under the Older Americans Act would remain stably funded at 

$366.9 million in both FY12 and in 2014.
• Section 202 Housing for the Elderly: The proposal provides $310 million ($228M in FY12) to renew and amend operating 

subsidy contracts for existing Section 202 housing, $70 million ($127M in FY12) to support service coordinators who work on-
site to help residents obtain critical services such as benefit counseling, and $20M to support a demonstration program to test 
and implement housing with services models for seniors. Housing units would increase from 115,112 (2012) to 125,661 in 2014.

• Transportation: The proposal provides a Transportation Alternatives Program from the Federal Highway Administration at 
$820 million to help create livable communities and $258 million ($214M in FY12) from the Federal Transit Administration for 
the enhanced mobility of seniors and individuals with disabilities providing options such as paratransit.

• Social Services Block Grant funding rose from $1.715 billion in FY12 to $1.762 billion in 2014. Community Services Block Grant 
funding was sharply cut from $677 million in FY12 to $350 million.

On April 3, 2013, a proposed rule related to Navigators was issued by HHS. The Navigator program is, per Healthcare.gov, a 
program “that informs individuals and small employers about the availability of qualified health plans within the Exchange and 
facilitates enrollment of qualified individuals into such health plans.  Since the Exchange will determine eligibility for advanced 
premium tax credits, cost-sharing reductions, Medicaid, CHIP, and the Basic Health Program as applicable, the role of the 
Navigators also includes outreach and education efforts, and assistance applying for coverage in such programs.” For anyone 
interested in giving HHS a comment on the Navigator rule, please email mponder@matzblancato.com by April 29, 2013 with 
your questions and/or thoughts.

Policy: U.S. President’s Budget Proposal; Navigator Info
By Meredith Ponder
AIRS Public Policy Associate

http://www.regulations.gov/
http://www.regulations.gov/
mailto:mponder@matzblancato.com
mailto:mponder@matzblancato.com
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OHIO
2-‐‑1-‐‑1  full  of  information  for  residents
Who  do  you  call  when  you  don’t  know  where  to  go  for  help  or  
information?  Don’t  call  “Ghost  Busters;”  call  your  local  
Information  and  Referral  by  dialing  2-‐‑1-‐‑1!  United  Way’s  
Information  &  Referral/2-‐‑1-‐‑1  has  been  helping  people  find  the  
resources  that  they  need  for  more  than  25  years….The  program  
is  among  a  select  group  of  organizations  that  has  been  
accredited  by  the  Alliance  of  Information  and  Referral  Systems,  
one  of  only  130  accredited  2-‐‑1-‐‑1s  in  the  United  States....Less  
than  12  percent  of  all  2-‐‑1-‐‑1s  have  achieved  accreditation.  In  
simple  terms  that  means,  when  you  call,  you  are  ge]ing  
excellent  and  knowledgeable  service  from  trained  staff  who  
know  our  community.  United  Way’s  2-‐‑1-‐‑1  Information  and  
Referral  handled  more  than  19,000  requests  for  information  last  
year….h]p://www.springfieldnewssun.com/news/

NEW  YORK
UJA-‐‑Federation  of  New  York'ʹs  J-‐‑1-‐‑1  Information  &  Referral  
Center  Connects  the  New  York  Jewish  Community  With  Local  
Passover  Seders
This  Passover,  UJA-‐‑Federation  of  New  York'ʹs  J•1•1  
Information  and  Referral  Center  encourages  the  New  York  
Jewish  community  to  open  their  doors  and  invite  in  all  those  
who  wish  to  observe  the  Jewish  holiday  but  do  not  have  a  place  
to  participate  in  a  seder.  Referrals  will  be  available  to  seders  on  
the  first  two  nights  of  Passover,  Monday,  March  25,  2013  and  
Tuesday,  March  26,  2013,  at  local  community  centers  and  
synagogues  throughout  the  five  boroughs,  Long  Island,  and  
Westchester,  including  several  specifically  focused  on  serving  
those  who  have  been  dislocated  by  Superstorm  Sandy….This  
Passover  with  UJA-‐‑Federation  of  New  York,  make  room  in  your  
heart  and  your  community  and  help  welcome  in  all  those  who  
seek  a  place  to  celebrate.  h]p://www.virtual-‐‑strategy.com/

I&R in the News & Local Happenings
This section provides a snapshot summary of articles that discuss local I&R initiatives. A link to the entire article is provided. If 
you would like to include an article on new launches, initiatives, or sources of funding that I&Rs have tapped into, send a link to 
newslettereditor@airs.org and include the word Newsletter in the subject line. AAA and ADRC articles are especially welcomed.

2-1-1 helped estimated half million claim tax credits
Submi0ed  by  211US  Communications  Commi0ee

2-‐‑1-‐‑1  plays  a  direct  role  in  informing,  educating,  referring  and  making  appointments  for  taxpayers  to  access  Volunteer  Income  
Tax  Assistance  (VITA).  2-‐‑1-‐‑1  helped  an  estimated  half  million  Americans  claim  important  tax  credits.

•The  Child  Tax  Credit  (CTC)  provides  up  to  $1,000  per  eligible  child  under  17  and  is  phased  out  for  higher  income  workers.  The  
CTC  is  the  largest  tax  code  provision  benefiting  families  with  children,  with  an  estimated  35  million  families  claiming  $52B  in  
2011.  

•The  Earned  Income  Tax  Credit  (EITC)  provides  a  refundable  tax  credit  for  low-‐‑wage  workers  and  is  the  single  most  effective  
anti-‐‑poverty  program.  In  2011,  EITC  lifted  6.6  million  people,  including  3.3  million  children,  out  of  poverty.  Over  27  million  
received  nearly  $62B  in  EITC.  

•The  Tax  Credit  for  the  Elderly  and  Disabled  provides  low-‐‑income  individuals  who  are  over  65  or  permanently  disabled  a  
calculated  credit.

Here  are  just  a  few  examples  of  results  from  2-‐‑1-‐‑1s  around  the  country  in  2012:
•South  Carolina  -‐‑      2-‐‑1-‐‑1  helped  set  appointments  for  3,288  taxpayers  in  Greenville  County,  SC,  which  helped  return  $1.3  million  
in  EITC  to  the  local  community.  VITA  also  saved  taxpayers  $603,750  in  tax  preparation  fees.  

•Indiana  -‐‑  2-‐‑1-‐‑1  helped  set  appointments  for  over  2,000  taxpayers  in  St.  Joseph  and  nearby  counties,  helping  return  $1,638,694  in  
EITC  to  the  local  communities.

•Iowa  -‐‑  2-‐‑1-‐‑1  helped  set  appointments  for  4,180  taxpayers  in  Black  Hawk,  Iowa,  Jones,  Linn  and  Washington  counties  which  
helped  return  $1,765,544  to  the  local  communities  in  EITC.  

VITA  volunteers  and  staff  have  just  wrapped  a  challenging  tax  filing  season.  The  literally  last-‐‑minute  work  by  Congress  on  New  
Year’s  Day  about  the  2012  tax  provisions  prompted  the  following:
•VITA  volunteers  were  required  to  use  training  and  testing  materials  from  prior  years  rather  than  current  materials;
•Software  vendors  and  state  departments  of  revenue  were  delayed  in  uploading  forms  and  calculations;  and  
•Many  VITA  sites  opened  a  few  days,  if  not  a  week  or  more,  later  than  usual.  

While  the  tax  season  is  now  over,  healthcare  changes,  exchanges  and  consumer  confusion  are  on  the  horizon.  The  role  for  I&R  
and  2-‐‑1-‐‑1  will  become  increasingly  important  in  helping  consumers  understand  and  navigate  the  process  as  the  Affordable  Care  
Act  is  fully  implemented.  Misinformation  about  future  tax  penalties,  tax  credits  and  AGI  (adjusted  gross  income)  calculations  is  
already  perpetuated  in  advertising.  Quality  I&R  is  critical  to  helping  dispel  myths,  understand  and  access  new  programs.  
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                                Major Disaster Declarations   March 19 - April 17

Oklahoma Severe Winter Storm and Snowstorm (DR-4109)
Incident period: Sunday, February 24 to Tuesday, February 26    Major Disaster Declaration declared on Monday, April 8, 2013

Maine Severe Winter Storm, Snowstorm, and Flooding (DR-4108)
Incident period: Friday, February 8 to Saturday, February 9     Major Disaster Declaration declared on Monday, March 25, 2013

Agency Members 
Adult Well-Being Services - Detroit, MI
Autism Society of Greater Cincinnati - Cincinnati, OH
DFD Russell Med Ctrs. - Leeds, ME
Family Services of Western PA - Pittsburgh, PA
Graham & Graham Eldercare Consultants, LLC- Tacoma, WA
Independent Living Resources - Portland, OR

Kristin Brooks Hope Center - Stevensville, MD
Lebanon Link ADRC - Reading, PA
Resources For Independence - Cumberland, MD

Individual Members 
Marcia DuBois - Henrico, VA
Valerie Gallo-Alvarez - Tampa, FL

Welcome New Members

Certification Test Dates
Each year over 75 AIRS certification test dates are offered across North America. This newsletter section contains only newly 
confirmed dates or changes, so please visit http://www.airs.org/certification for the complete list, more details on the 
certification process and requirements, and to find a location near you. Note: Canadian applicants must apply to InformCanada.

SPECIAL NOTICE: AIRS is in the process of switching to a computer based testing system. All exams after September 1st will be 
computer based only. Exams taking place between May 1 - Sept. 1 may be on either system and is indicated with each listing. 
NEWLY ADDED TEST DATES:

JUNE 27, 2013 - Brockton, MA
10:00 am - Noon (Scantron Exam)
Old Colony Elder Services, 144 Main St
Christine Silviera    508-584-1561 
csilviera@oldcolonyelderservices.org

JUNE 27, 2013 - Cleveland, OH
10:00 am - Noon (Scantron Exam)
United Way, 1331 Euclid Ave
Susan Zettl   216-436-2001 
szettl@unitedwaycleveland.org
Parking Garage Fees between $8-$10.

JUNE 28, 2013 - Fort Collins, CO
10:00 am - Noon (Scantron Exam)
424 Pine St, Ste 201
Jenne Loffer    970-407-7048
jloffer@uwaylc.org

JULY 10, 2013 - Indianapolis, IN 
10:00 am - Noon (Scantron Exam)
3901 N Meridian St, Ste 300
Elizabeth Radcliff    317-735-7585
radcliff@connect2help.org

JULY 10, 2013 - Wichita, KS
1:30 - 3:30 pm (Scantron Exam)
United Way of the Plains, 245 N Water St

Heather Pierce    316-267-1321 x4301 
hpierce@unitedwayplains.org

AUGUST 2, 2013 - Clanton, AL
11:00 am - 1:00 pm (Scantron Exam)
Alabama Power, 626 Country Rd 794
Jessica Susanne Rasche    256-430-4095 
jessica@csna.org
Training Intensive August 1, 11am-4pm 

AUGUST 23, 2013 - Providence, RI
10:00 am - Noon (Scantron Exam)
50 Valley St
Courtney Smith    401-519-0366
courtney.smith@uwri.org

Rhode Island Severe Winter Storm and Snowstorm (DR-4107)
Incident period: Friday, February 8 to Saturday, February 9       Major Disaster Declaration declared on Friday, March 22, 2013

Connecticut Severe Winter Storm and Snowstorm (DR-4106)
Incident period: Friday, February 8 to Monday, February 11  Major Disaster Declaration declared on Thursday, March 21, 2013

Quotable Quotes:
The ability to concentrate and to use your time well is everything if you want to succeed in business - or 

almost anywhere else for that matter.   -Lee Iacocca

A wise man will make more opportunities than he finds.   -Francis Bacon
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CERTIFIED INFORMATION & REFERRAL SPECIALISTS

Alago, Aileen - United Way of Connecticut, Middletown CT
Bailey, Monica - United Way of Greater Richmond and Petersburg, VA
Byrnes, Tristan - Ceridian, Bloomington MN
Calixto, Nathaniel - United Way of Connecticut, Rocky Hill CT
Canevari, Dana - CHOICES, West Haven CT
Cantu Ramos, Perla - 2-1-1/LIFE LINE, Rochester NY
Castro, Lisa - United Way of Jackson County (Central Michigan 2-1-1)
Chang, Eleanor - Ann Arbor Center for Independent Living, MI
Clark, Devin - 2-1-1/LIFE LINE, Rochester NY
Curman, Kimberly - 211 Tampa Bay Cares, Clearwater FL
Curry, Michelle - 2-1-1/LIFE LINE, Rochester NY
Davis, Tangie - United Way of Connecticut, Rocky Hill CT
Easley, Pia - Oakbrook Terrace IL
Falkowski, Sophia - Ceridian, Blue Bell PA
Gallagher, Jennifer - Ceridian, St Petersburg FL
Garwood, Eileen - 2-1-1/LIFE LINE, Rochester NY
Heddle, Sharon - CHOICES, Norwich CT
Heidorn, Diane - Iowa State University, Urbandale IA
Horning, Jamie - United Way of Jackson Cty (Central Michigan 2-1-1) 
Johnson, Tariqah - Ceridian, Schwenksville PA
Johnstone, Sarah - 211 Tampa Bay Cares, Clearwater FL
Kalkowski, Debra - Hands on Battle Creek, Battle Creek MI
Kruger, Mary - 2-1-1/LIFE LINE, Rochester NY
Lajueness, Dennis - Deep East Texas Council of Governments, Jasper 
Lee, Nicole - Western Illinois Area Agency on Aging, Rock Island IL
Martinez, Iris - 211 Tampa Bay Cares, Clearwater FL
Michael, Teah - 211 Tampa Bay Cares, Clearwater FL
Miniello, Hillary - 211 Tampa Bay Cares, Clearwater FL
Mohr, Alysa - Ann Arbor Center for Independent Living, MI
Mohr, Anthony - 2-1-1/LIFE LINE, Rochester NY
Oates, Kimberly - United Way of Connecticut, Rocky Hill CT
Pelegrini-Olivares, Angela - 211 Tampa Bay Cares, Clearwater FL
Pierce, Krystle - United Way of Connecticut, Rocky Hill CT
Roberts, Sandra - CHOICES, West Haven CT
Robinson, Claudja - 211 Tampa Bay Cares, Clearwater FL
Sabo, Amanda - United Way of Vermont/Vermont 2-1-1, Westminster 
Shlom, Michal - Jewish Family Service, West Bloomfield MI
Sibley, David - Centerpoint/211, Shreveport LA
Sudillo, Daniel - 2-1-1/LIFE LINE, Rochester NY
Suhr-Krycka, Molly - Common Ground Sanctuary, West Bloomfield MI
Sutton, Hope - The Planning Council, Norfolk VA
Sykes, Cheryl - 2-1-1/LIFE LINE, Rochester NY
Taylor, Rebecca - Ceridian, Bloomington MN
Tomko, Linda - Aging Care Connections, La Grange IL
Toth, Jean - 211 Tampa Bay Cares, Clearwater FL
Van Scoy, Amanda - 211 Tampa Bay Cares, Clearwater FL
Washington, Paula - Deep East Texas Council of Governments, Jasper 
Whitaker, Melissa - United Way of Jackson Cty (Central MI 2-1-1)
Zurcher, Christopher - CHOICES, West Haven CT

CERTIFIED INFORMATION & REFERRAL SPECIALISTS - Aging

Aldridge, Joyce - Area Office on Aging of Northwestern Ohio, Inc.,
Anderson, Loretta - CHOICES, Norwich CT
Boedeker, Jennifer - Western Illinois AAA, Rock Island IL

Braden Evans, Debra - Allegheny Cty Dept of Human Svcs, Pittsburgh 
Bulyga, Stephen - Allegheny Cty Dept of Human Services, Pittsburgh 
Burns, Heather - CHOICES, Waterbury CT
Clark, Ashley - Legacy Link, Gainesville GA
Craven, Michelle - Lifespan, Inc, McKeesport PA
Creager, Eileen - Aging Resources of Central IA, Des Moines IA
Currans, Mary - Legacy Link, Gainesville GA
Ehrhart, Frederick - Allegheny Cty Dept of Human Svcs, Pittsburgh PA
Geddings, Lisa - Legacy Link, Gainesville GA
Gettig, Jessica - Lifespan, Inc, Bethel Park PA
Greenberg, Deborah - Allegheny Cty Dept of Human Svcs, Pittsburgh 
Greeno, Sue - CHOICES, Norwich CT
Hannan, Patricia - Allegheny Cty Dept of Human Svcs, Pittsburgh 
Hawks, Meredith - Northeast Georgia Area Agency on Aging, Athens 
Hendrickson, Laura - Central Illinois Agency on Aging, Peoria IL
Hunter, Kim - Area Office on Aging of Northwestern Ohio, Inc., Toledo 
Iturbide, Angela - O4AD, Burns OR
Jones, Roberta - Citiparks Healthy Active Living Program, Pittsburgh 
Katsilometes, Pete - SW Idaho Area Agency on Aging, Garden City ID
Kubalik, Marva - SW Idaho Area Agency on Aging, Garden City ID
Leander, Andrea - Community Action Partnership Assn. of Idaho, ID
Maize, Heather - Seneca Area Agency on Aging, Ottumwa IA
Majcher, Rosanne - Allegheny Cty Dept of Human Svcs, Pittsburgh 
McDonald, Karen - Hill House Association, Pittsburgh PA
Miller, Valerie - Plum Senior Community Center, Pittsburgh PA
Moss, Ann - SW Idaho Area Agency on Aging, Garden City ID
Mueller, Joni - SW Idaho Area Agency on Aging, Garden City ID
Paciulli, Phyllis - Municipality of Penn Hills / Senior Svcs, Pittsburgh 
Principe, Soraya - CHOICES, Bridgeport CT
Proghovnick, Tracey - Jewish Senior Life, West Bloomfield MI
Robbearts, Emily - United Way of Adams County, Inc, Quincy IL
Schell, Cheryl - Vintage, Inc., Pittsburgh PA
Seibel, Karen - Lifespan, Inc, Homestead PA
Smith, Alicia - SW Idaho Area Agency on Aging, Garden City ID
Smith, Jami - Area Office on Aging of Northwestern Ohio, Inc., Toledo 
Smith, Mary - Legacy Link, Gainesville GA
Smith, Nadyne - Allegheny County Dept of Human Svcs, Pittsburgh 
Sturgill, Thomas - Vintage, Inc., Pittsburgh PA
Teixeira, CarolAnn - Legacy Link, Gainesville GA
Thomas, Lindsay - Legacy Link, Gainesville GA
Tolan, Margaret - Legacy Link, Gainesville GA
Verratti, Lynn - Riverview Community Action Corp, Oakmont PA
Weideman, Jaime - Citiparks Healthy Active Living Program,  
   Pittsburgh

CERTIFIED RESOURCE SPECIALISTS

Baird, Rebecca - 2-1-1 Idaho CareLine, Boise ID
Embury, Jessica - United Way of Jackson County (Central MI 2-1-1) 
Holder, Shirley - Centerpoint/211, Shreveport LA
Jurek, Sara - United Way for Southeastern Michigan, Ferndale MI
Manganello, Katharine - United Way for Southeastern MI, Detroit
McCoy, Melissa - American Red Cross, Des Moines IA
Negron, Carmen - 2-1-1/LIFE LINE, Rochester NY
Rugg, Jamie - Hands on Battle Creek, Battle Creek MI
Sanborn, Marin - 211 Idaho CareLine, Boise ID

New AIRS Certified Specialists
The following were awarded the Certified Information & Referral Specialist, Certified Information & Referral Specialist in Aging 
or Certified Resource Specialist designation. Congratulations!
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AARP, Health Management Associates 
and NASUAD Report: Two-Thirds of 
States Integrating Medicare and 
Medicaid Services for Dual Eligibles

On April 4, 2013, AARP, Health 
Management Associates (HMA) and the 
National Association of States United for 
Aging and Disabilities (NASUAD) 
released a new report surveying state 
efforts to integrate health care services 
and improve care coordination for dually 
eligible beneficiaries. This research, based 
on a survey of 50 states and the District of 
Columbia conducted in the fall of 2012, 
finds that two-thirds of the states either 
have or will launch new initiatives to 
better coordinate care for people who are 
dually eligible for Medicare and 
Medicaid services, the so-called “duals,” 
over the next 2 years. To contain the 
growth of costs and improve care, the 
federal government, in partnership with 
many states, is exploring models to better 
serve duals and align the Medicaid and 
Medicare programs to remove adverse 
incentives and improve care 
coordination. This research also finds that 
some states are taking the opportunity 
extended by the Centers for Medicare & 
Medicaid Services (CMS) to test new 
models, but a number of states are 
exploring or implementing alternative 
approaches to dual services integration 
outside of the CMS models.
Click here for the report.
Click here for the press release.

Join us at the AIRS Conference for the 
National Aging and Disability 

Information & Referral/Assistance 
Symposium 

Starting with a pre-conference I&R/A 
Summit for Aging and Disability 
professionals, and a full complement of 
workshops, panel discussions and lively 
conversation throughout the week, the 
Symposium is essential for keeping 
apprised of the latest developments in 
aging and disability I&R/A. Join us to 
experience an exciting blend of 
workshops facilitated by I&R/A, ADRC, 
CIL, and Federal and National 
Association professionals from across the 
country discussing cutting edge 
initiatives in aging and disability 
information and referral programs. This 
is your opportunity to gain insight that 
will help you to revitalize your I&R/A 
programs as you continue to serve aging 
and disability populations, families, and 
caregivers.

The Symposium is convened by the 
National Aging I&R/A Support Center at 
NASUAD in collaboration with the U.S. 
Administration for Community Living 
and the National Association of Area 
Agencies on Aging.

The National Aging and Disability 
Information & Referral/Assistance Pre-
Conference Summit will be held on 
Sunday, June 2, 2013 from 9a.m-3p.m. 
Launching a new format this year, the 
Summit will be a lively and thought-
provoking day of interactive events and 
discussion with I&R/A and national 
association professionals prior to the start 
of the AIRS Conference. It is the only 

scheduled opportunity during the AIRS 
conference for Aging and Disability I&R/
A professionals to gather and focus 
exclusively on industry trends, 
initiatives, challenges and solutions. 
Throughout the Summit, participants will 
have opportunities to network with peers 
from around the country, participate in 
group discussions, learn about innovative 
strategies for service delivery, and 
consider new approaches to aging and 
disability I&R/A development. 

The Pre-Conference Summit includes: 
1. A networking breakfast - catch 

up with national Aging and 
Disability I&R/A counterparts 
and mingle with staff from ACL, 
NASUAD and n4a. 

2. A discussion focused on state-to-
state interaction and technical 
assistance where participants will 
share their experiences and ask 
questions about I&R/A service 
delivery, current trends, new 
initiatives and national events. 

3. The kick-off of the National 
I&R/A Support Center’s Train-
the-Trainer Initiative for the 
National coordination of AIRS 
CIRS-A and Aging/Disability-
related CRS training.

There is no additional charge to attend 
the Pre-Conference Aging and Disability 
Summit but please pre-register. Contact 
Support Center coordinator, Sara Tribe at 
202-898-2578 x305 or stribe@nasuad.org, 
with questions and to suggest topics to 
discuss at the Aging and Disability I&R/
A Pre-Conference Summit. 

NASUAD: Integrating Medicare & Medicaid for Dual Eligibles
By Sara Tribe
Policy Associate, National Association of States United for Aging and Disabilities

AIRS
NETWORKER

https://www.facebook.com/pages/AIRS-the-Alliance-of-Information-and-Referral-Systems

http://twitter.com/airsplace

Join the conversation, get the latest news and share information on:
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